
 

 
 
 
 
 
 

Mayfair Catering Services Ltd 
 Policy on Covid-19 (coronavirus) 

 
 
 
We are aware that, based on the World Health Organization’s declaration Covid-
19 is a public health emergency of international concern. The risk is classified as 
moderate by the UK Chief Medical Officer but remains low to individuals. 
Mayfair Catering take the health and safety of their clients, staff and the general 
public very seriously. We are following the advice from UK Government and 
Public Health England and will update our policy accordingly to any changes.  
 
Precautionary measures taken by Mayfair Catering Services Ltd 
Mayfair Catering is working with our clients and venue operators to ensure that 
any risks are kept to the minimum and will ensure compliance with any client 
policy in place at the time. 
Our cleaning schedules have been enhanced to reflect the increased risk and 
additional cleaning and sanitizing procedures have been put in place. 
We also encourage all staff, clients and members of the public to follow 
these guidelines  
Wash and sanitise hands frequently.  
All work equipment to be sanitised frequently including phones and keyboards. 
Cover nose and mouth when coughing or sneezing with a tissue. Discard tissue 
immediately. 
Use alcohol-based hand rub.  
Gloves to be used when accepting deliveries. 
Posters ‘’Catch It, Bin it, Kill it” to be displayed in all public and staff areas. 
Do not touch your eyes, nose or mouth if your hands are not clean. 
 
Staff who recently visited infected areas such as China, Hong Kong, Singapore, 
Japan, South Korea and Northern Italy and started to develop any sign of 
infection by the coronavirus will be asked to call the NHS helpline and follow 
their guidance. Individuals who have shown flue like symptoms must remain at 
home for 14 days quarantine period. This also applies to agency staff.  
We do check World Health Organisation for any updates daily and do follow their 
advice and guidance.  

 
 
 
 
 



 

 
 
 
 
 
 
 

 

 


